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How a Healthcare Provider Reduced Downtime

and Built a More Secure IT Foundation

Facing unstable systems and growing risk, the organization gained

reliable uptime, stronger security, and proactive support.
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Executive Summary

The healthcare provider was operating with an
unreliable IT environment that created disruption,
limited confidence, and increased concern around
security and long-term readiness. Shield Logic
stepped in to assess and modernize the
organization’s infrastructure, stabilize operations,
and deliver proactive ongoing support. The result
was a far more dependable environment with
virtually nonexistent downtime and a stronger
sense of security, support, and future readiness.

Shield Logic MSSP’s Approach

Key Actions

- Assessed the existing environment to identify
reliability gaps, support pain points, and priority
security risks.

- Stabilized core infrastructure and resolved
underlying issues that were driving outages and
repeat service problems.

- Introduced proactive monitoring and
maintenance to catch issues earlier and reduce
avoidable interruptions.

- Strengthened day-to-day support with
responsive engineering-led service and clear
communication for end users.

— Aligned the environment around a more resilient,
secure operating model built to support future
business needs.

g Services: Managed IT Services,

Cybersecurity Services

Challenges

The healthcare provider faced several technology
hurdles that made day-to-day operations harder
to manage without dedicated outside support.

- Frequent downtime disrupted daily operations
and created uncertainty around whether critical
systems would stay available.

- An aging IT environment made it harder to
support staff reliably and increased the risk of
recurring issues.

— Reactive support left the team dealing with
problems after they surfaced instead of
preventing disruption early.

- Limited confidence in security controls raised
concern about protecting systems, data, and
business continuity.

- Without a stronger IT foundation, leadership
lacked confidence that the organization was
prepared for future demands.
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Solutions

— Modernized the IT foundation to improve system
stability, reduce operational friction, and support
dependable performance.

- Shifted support from reactive troubleshooting to
proactive management focused on prevention
and fast resolution.

- Improved security oversight so leadership had
greater confidence in how systems were
protected and maintained.

— Created a more supportable environment that
made it easier to keep users productive and
minimize repeat issues.

- Established a stronger long-term technology
baseline for growth, continuity, and future
readiness.

Results

- Downtime became virtually nonexistent, giving

the organization a far more reliable I'T
environment for daily operations.

Users gained a responsive, proactive support
experience that reduced frustration and
improved confidence in IT.

Leadership reported feeling secure, supported,
and better prepared for future technology and
business needs.

A more stable infrastructure reduced recurring
disruption and helped operations run with fewer
unexpected setbacks.

The organization moved from uncertainty to a
stronger sense of control over reliability, risk, and
continuity.

“Shield Logic completely transformed our IT infrastructure.
Downtime is now virtually nonexistent, and their team is always
responsive and proactive. We finally feel secure, supported, and

future-ready.”

Jessica M.

Ready to Strengthen Your IT Foundation?

See how proactive IT and cybersecurity support can reduce disruption,

strengthen resilience, and support confident growth.
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