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When a Major IT Problem Threatened

Operations, Shield Logic Restored

Confidence Fast

A local business faced a serious IT disruption; Shield Logic resolved the
issue, corrected related gaps, and brought lasting peace of mind.

@ Industry: Business Services
@ Location: San Diego, CA

Executive Summary

When a business client encountered a major IT
Issue, the disruption threatened day-to-day
operations and exposed broader weaknesses in the
environment. Shield Logic MSSP moved quickly to
diagnose and resolve the immediate problem, then
went further by correcting additional issues and
providing clear technical guidance. The result was a
more stable, better-understood |IT environment, and
a client confident enough to return for future
support.

Shield Logic MSSP’s Approach

Key Actions

- Shield Logic responded to the urgent request,
assessed the environment, and focused first on
restoring the affected systems.

- The team diagnosed and resolved the primary
business issue while maintaining clear,
reassuring communication throughout.

— Engineers looked beyond the initial ticket to
uncover related technical problems that could
create repeat disruptions.

- After stabilizing the environment, Shield Logic
provided practical specifications to guide
smarter |IT decisions.

- The engagement balanced immediate
remediation with broader advisory support,
delivering value beyond the original request.

Services: Managed IT Services,
IT Consulting & Projects

Challenges

- A major |IT problem disrupted normal business
activity and demanded fast, capable support to
restore stability.

- Hidden technical issues likely extended risk
beyond the initial incident, making a simple
break-fix response insufficient.

- Limited internal IT expertise made it harder to
diagnose the root cause and choose the right
next steps.

- Unclear system requirements left the business
needing practical specifications and guidance,
not just a quick repair.

— The client needed expert help that felt
trustworthy, responsive, and fairly priced during
a high-stress situation.
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Solutions Results

- Rapid Iincident resolution restored critical - The immediate IT problem was resolved, allowing
business functionality and reduced the risk of the business to move forward with greater
prolonged operational disruption. stability and less uncertainty.

— A broader technical review addressed additional - By fixing related issues at the same time, Shield
issues before they could trigger repeat failures or Logic helped reduce the likelihood of recurring
hidden inefficiencies. technical problems.

- Clear recommendations and specifications gave - The client gained clearer direction on next steps
the client a practical roadmap for future through practical specifications and easier-to-
Improvements and purchases. follow recommendations.

- EXxperienced engineer-led support reduced - Confidence improved significantly, replacing
guesswork and helped the business make stress and confusion with peace of mind around
informed decisions with confidence. day-to-day IT needs.

- An accountable, transparent service model - The positive experience built long-term trust,
turned a stressful outage into a controlled leading the client to plan on using Shield Logic
recovery with lasting value. for future IT support.

“Hands down the best IT company I've ever used. Had a major problem at our
business, and not only did they fix it, but they went above and beyond fixing other
issues and giving specifications. Extremely friendly, incredibly knowledgeable, and

with unbelievably fair prices. What more could you ask for? I'll be using this
company for any IT issues from now on. Thank you so much for giving us peace of
mind, Rich!”

Loper Painter

Resolve IT Problems Before They Spread

If one issue is masking others, we can stabilize your environment,
reduce risk, and give you a clear path forward.
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